177-050-0037
Stelen;-Defective, Damaged, Destroyed, Lost, or Stolen and-Damaged-Scratch-It Tickets

(2) Defective, Damaged, or Destroyed Tickets: A Lottery retailer will not be billed for non-activated
Scratch-it tickets that are defective, damaged, or destroyed, or the Lottery may credit a
retailer’s EFT account for activated Scratch-it tickets that are defective, damaged, or destroyed;

lor the follow itions:
{a—Manufacturing DefectT if the defect is a result of a manufacturing error or the damage or

destruction occurred during shipment, delivery, or dispensing.;-ef

(€a) Time Limitation: Damaged or defective Scratch-it tickets are-must be returned to the
Lottery within 30 days of discovering the damage or defect. When the Scratch-it tickets
cannot be returned because they are completely destroyed or damaged beyond
recognition, within 30 days of when the tickets were destroyed or damaged the retailer
must submit, on a form provided by the Lottery, a signed and notarized affidavit which
describes the circumstances of how the Scratch-it tickets were destroyed or damaged.
The Lottery’s Finance and Accounting department will review inventory and sales
records and confirm the value of the destroyed or damaged Scratch-it tickets.

(db)  Director’s-Approval: Credit for defective, damaged, or destroyed Scratch-it tickets may
be given only upon approval of the Director or designee.

(2) Loss or Theft of Activated-Tickets: The-Lottery-may-creditaretailer’s EFTaccountforone-halfof
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https://secure.sos.state.or.us/oard/view.action?ruleNumber=177-050-0037

{e)——Repeorting-Reguirements:-The retailer must:

{A}——R report the loss or theft to adecaHaw-enforcementagency-and-te-the Lottery

within 48 hours of discovering the loss or theft. The report must include the
game, pack, and Scratch-it ticket numbers of the lost or stolen tickets.; The
Lottery will bill the retailer for non-activated tickets when they are reported lost
or stolen. and




Statutory/Other Authority: Or Const, Art XV, § 4(4)(a), ORS 461.120, 461.150, 461.190, 461.210, 461.260

& 461.300

Statutes/Other Implemented: Or Const, Art XV, § 4(4), ORS 461.120, 461.150, 461.190, 461.210, 461.260
& 461.300
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